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18 May 2026

MEMORANDUM FOR  Team Osan

FROM:  51 FW/DS

[bookmark: _Hlk55587539]SUBJECT:  Meeting Minutes, Osan AB Town Hall, 22 Apr. 2026

1.  The following memo provides the meeting minutes for the Osan AB Town Hall that took place on Wednesday, 22 April 2026.

I. Event Details: 
a.  Focus Topics: 51st Medical Group
b.  Date: 22 April 2026
c.  Time: 1700
d.  Location: Officers’ Club

II. Attendees: This meeting was hosted by Col Siangco, 51 MDG/CC. Various agencies and individuals attended, including: 
a. 51st Fighter Wing Staff
i.  Public Affairs
b.  51st Mission Support Group
i.  Col Siangco (MDG/CC)
ii.  Col Zhang (MDG/CD)
iii. Chief Bloomer (MDG/CCC)
c.  51st Mission Support Group 
i.  Chief Patterson (MSG/CCC)
ii.  51st Civil Engineer Squadron 
iii.  51st Force Support Squadron 
d.  Defense Commissary Agency (DeCA)
e.  Department of War Education Activity (DoWEA)

TOTAL PERSONNEL IN ATTENDANCE: 57

III. Opening Remarks: The meeting began with an introduction and a review of the agenda. The forum's focus was on the 51st Medical Group.

IV. Agenda: 
a. 51st Security Forces Squadron: Lt Col Evans briefed on an upcoming large political demonstration scheduled for the following Saturday outside the main gate. He advised that the main vehicle gate would be closed all day and urged personnel to avoid the area, especially in uniform. The walking gate was planned to remain open, but could be closed if congestion becomes an issue. 
b. 51st MDG General Information: Capt Serena Kim shared information on accessing the 51 MDG Facebook page for real-time updates and using the International SOS MyCare app to track off-base referrals and appointments. The main appointment line (DSN 784-3627) is open from 0700-1600. The clinic has recurring training closures on the third Thursday of every month. 
c. Active Duty Sick Call: A new process was announced, running Monday through Friday from 0700-0730 on a first-come, first-served basis for symptoms or injuries occurring within the last 72 hours.
d. Urgent Care: The Urgent Care Center (UCC) is open 24/7 for urgent needs but is not a full emergency department. For true emergencies, personnel should go to Camp Humphreys or an off-base hospital.
e. MHS Genesis Patient Portal: Patients were reminded to use the portal to message providers, request refills, and check lab results. It was clarified that online appointment booking is currently unavailable due to complexities with provider changeovers.
f. Patient & Family Partnership Council: The Patient and Family Partnership Council provides a forum for patients and families to give direct feedback to medical leadership. They are currently seeking new advisors. If interested, see slides for contact information.
g. Tricare & EFMP: Updates were provided on TRICARE processes, the difference between Prime and Select, and requirements
h. Dependent Care: The clinic offers services for adult family members and pediatric patients. Non-command sponsored patients are seen on a space-available basis, and it is recommended to call same day acute appointments after 0900.
i. Mental Health: Available Mental Health services include individual/group therapy, ADAPT, and Family Advocacy, which provides a Domestic Abuse Victim Advocate and home visits for families with young children.
j. Dental: The on-base dental clinic is for active-duty personnel only. Dependents should use a United Concordia credentialed dentist on the economy.
k. Future Plans: Col Siangco announced that the MDG is planning for an increase in dependents due to tour normalization, with staffing adjustments and a planned annex build to be completed around 2032.
l. MDG Achievements: Col Zhang highlighted recent national-level awards won by the 51st Medical Group, including being named a Top 30 hospital for patient safety and the Air Force's Surgical Clinic of the Year.

V. Next Meeting: The next Town Hall will take place in May. 
a. Focus Topic: Housing
b. Date: 20 May
c. Time: 1600
d. Location: Officers’ Club 

VI.  Closing Remarks: Col Ley thanked the 51st Medical Group for their detailed presentation and the community for their engagement.


VII. Open Forum Q&A:

51st Fighter Wing
1. Can we have town halls from 1600-1700 to accommodate parents picking up children from daycare?
a. We will re-look at the time to see what works best for the community. Attending is not mandatory, and minutes are posted online.

51st Medical Group
1. Can the base get pharmacy boxes for after-hours pickup?
a. This is something that has been looked at in the past. We will take it as an action item to review again.
2. How can patients dispose of used medical sharps/needles?
a. We will get a definitive answer on the specific procedures for both on-base and off-base residents and provide clear instructions, potentially through a pamphlet.
3. How can we get better communication on available Space-A appointment windows?
a. Appointment availability changes rapidly throughout the day. The best approach is to call at 0900. We cannot give a real-time estimate of what will open up later in the day.
4. Where can we find the schedule for the hospital shuttles online?
a. The most updated schedule will be posted to the 51st Medical Group Facebook page. Please note that the off-base hospitals run these shuttles, so the schedule is subject to their availability.
5. Why are MDG staff parking in the Hallasan garage, taking resident spots? Who is monitoring this?
a. We have notified our staff multiple times about this. We will handle them individually and make sure that they don’t do it again.
6. Are there any updates on the PFOA/PFOS found in the water?
a. All of our drinking water is provided from off-base, treated, and tested to standard; there is no cross-contamination from on-base wells. The notification was from earlier this year is required because level reached the notification threshold. However, this is not a contamination threshold. The water is regularly  tested on a quarterly basis.

51st Civil Engineer Squadron
1. Is there an update on the new and improved cross walk light?
a. As of 22 April, the light will be installed 29 April.
2. When will the new AC unit be installed for Jirisan Tower?
a. The installation began 22 April. It is a multi-step process that is expected to take approximately three to four weeks.
3. Can you address the issue with interior door handles that fail and lock people in rooms?
a. If you currently have any issues with the doors, please place a work order. We’ll engage with the contractors to ensure that they’re not using the same part and properly fixing the doors.
4. With the sidewalk closure to OES from the towers, can the crosswalk leading to the first ramp at OES be repainted?
a. For safety reasons, we will not repaint that crosswalk. Due to the hills, visibility is poor for drivers, and it is not a safe location to cross.
5. Can CE handle the razor wire next to the Mustang field where kids play?
a. Yes, we will take a look at it.
6. With the sidewalk construction near the school, will there be a plan for crossing guards?
a.  Yes, we do recognize there’s a need for crossing guards around the sidewalk closure. We are working on providing additional support with the private orgs and have created a sign up roster.
7. What is the plan for stray animals found on base?
a. The 51 CES entomologist handle any strays in accordance with AF and local regualations.

51st Force Support Squadron
1. Can FSS share the results from the 'A Taste of Opinion Food Study' and future plans for food offerings?
a. Yes, the results will be provided. We are currently conducting a business case analysis with the Air Force Services Center to determine what best serves the community.
2. Why was the recent brunch more expensive than a typical Sunday brunch while offering less?
a. The price reflects the rising costs of commodities and supplies. The club must follow Air Force guidance on pricing. Feedback is appreciated, and Sunday brunch has been paused as we re-evaluate the entire program to better serve the community.

AAFES
1. When will Taco Bell Close?
a. On April 30th.
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